2026-27 Enrolment Instructions .y

All Programs — For Current Members %

Key dates: Applications open at 9am on 1 September 2026 and close 30 November 2026, or when
a program is full. Places are limited and allocated first come, first served.

Before You Start

« Nippers: sign in with your Primary Family Member Account.
« Bronze Camp & SRC: sign in with your Primary Family Member Account OR the individual’'s own
account.

« Members aged 18+: a current Working With Children Check (WWCC) is required. Accounts without
one have been suspended — email your WWCC details to wwcc@islsc.org.au to lift the suspension.

MEMBERSHIP APP - ACCESS / RENEW HERE

How to Enrol

STEP 1 SIGNIN TO HELLO CLUB

- Launch the Membership App (button above)

« Know your details? Select Sign In.

« Forgotten your password? Select Forgot Password.
- Still stuck? See the Hello Club login help guide.

STEP 2 RENEW YOUR MEMBERSHIP

Skip this step if your membership is already current.

Nippers requires a current Family membership. Bronze Camp and SRC require a current Family or
Individual membership.
« From the home screen, select Memberships.

« Next to your membership, select RENEW and follow the prompts. Don'’t select Purchase
Memberships.

« Choose your payment method, enter your card details, and complete the payment.

STEP 3 ADD A NEW MEMBER

Skip this step if the person is already registered on your account.

« Select Register New Member.
« Accept the Terms & Conditions and select Next.
- Select + Create new member profile, complete their details, then select Next.
« Select Add Membership and choose the membership type:
— Nippers: Family (Under 18)
— Bronze Camp / SRC: Family (Under 18) or Individual (Under 18) Patrolling Member (Active)

- Select Save, then follow the prompts to Sign Up. You'll receive an on-screen confirmation once
registered.


mailto:wwcc@islsc.org.au
https://members.islsc.org.au/
https://help.helloclub.com/en/articles/11709671-having-trouble-logging-in-v2

STEP 4 SELECT YOUR PROGRAM

« From the home screen, select After School Nippers, Summer Nippers, Starfish Nippers, SRC or
Bronze Camp.

» Nipper age groups are allocated by date of birth, as below.

Age Group Date of Birth Range

U6 1/10/2020 — Age 5 @Program Start Date
u7 1/10/2019 — 30/09/2020
us 1/10/2018 — 30/09/2019
u9 1/10/2017 — 30/09/2018
u1o 1/10/2016 — 30/09/2017
U11 1/10/2015 — 30/09/2016
u12 1/10/2014 — 30/09/2015
u13 1/10/2013 — 30/09/2014

STEP 5 COMPLETE YOUR ENROLMENT

+ On the event screen, select the participant’s name from the dropdown menu (top rhs). This step
matters — the enrolment is recorded against whoever is selected.

- If eligible, a SIGN UP button appears. If it doesn’t, the event isn’'t open yet, or the participant isn’t
eligible.

« Select SIGN UP to complete the enrolment and pay fees.

- Repeat for each additional participant.

Need Help?

« Ask our chat on the website for help: https://islsc.org.au/

+ Email membership@islsc.org.au with details of the issue. We’re volunteers, so response times may
vary.

More Information

« After School Nippers — Program details, volunteering and other useful info:
islsc.org.au/lifesaving/education/after-school-nippers-program/

- Summer Nippers — Program details, volunteering and other useful info:
islsc.org.au/lifesaving/education/nippers

- Starfish Nippers — Program details, volunteering and other useful info:
islsc.org.au/lifesaving/education/starfish-nippers

Preliminary Swim Requirement (Nippers)
All Nipper participants must pass a swim assessment at the Surf Beach before the program starts.

Uniform Requirement

Pink vests and club caps must be worn at all times during the program. They’re available from the uniform
shop — check Socials and Newsletters for opening times.
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